StowAway Carrier
Electrical System Trouble Shooting

R072011
Problem

One or more of the lighting functions on the StowAway do not work correctly. 

	Problem 
	Trouble Shooting Steps 

	One function of one taillight does not work 
	Bulb is likely bad and needs replacement. Bulb is a sealed unit so the entire unit will need replacement. The light is a common trailer light that can generally be found locally. 

	Running lights, brake lights or turn signals do not work on either StowAway taillight 
	In the following order 

1. Check wiring connections between the StowAway and your vehicle. 
2. Make sure all electrical connections are clean by wiping and spraying with a cleaner like WD40. Include the StowAway four flat connector, both sides of the electrical adapter(if used), and your vehicle’s electrical receptacle. Corrosion of any sort can inhibit the proper functioning of the StowAway lights.
3. Try the StowAway in another vehicle to check light functionality. If the lights work properly on the other vehicle, the problem lies with your vehicle’s wiring or electrical connectors. If the lights exhibit similar symptoms to those when installed on your vehicle, the problem lies with either the lights or the wire harness on the StowAway Carrier.  
4. Contact your vehicle dealer for help troubleshooting your vehicle’s wiring problem

5. Contact StowAway to get a replacement wiring harness or taillight. 



	License Plate Light does not work 
	Check connections.  If connections are good, contact StowAway for a replacement light bulb. 

	Vehicle Blows fuse when the StowAway lights operate 
	Troubleshoot problem with vehicle’s electrical system

	LED Taillights pulse, don’t light or are very dim on German vehicles – Mercedes, BMW, VW, Audi 
	This posting by a Mercedes owner on an online forum.  “Research has educated me that MB, as well as Volvo, Audi, Porsche, & VW all have problems properly working with trailers equipped with LED lighting.
One manufacturer, Valley, offers an adapter that has some resisters that trick these models into believing that normal incandescent lamps are on the tow vehicle.”


